October 2™, 2023

Notice of Status Change (NSC) — End-of-Software Support (EOSW) and End-of-Life (EOL) for
VERDE VDI versions 8.1, 8.2.1, 8.2.2, 8.2.3, 8.2.4 8.2.6, 8.2.7 and 8.2.8.

NComputing hereby announces the End-of-Software Support (EOSW) and End-of-Life (EOL) of the
following versions of VERDE VDI:

e VERDEVDIS8.1

e VERDEVDIS8.2.1
e VERDEVDIS8.2.2
e VERDEVDIS8.2.3
e VERDEVDI8.2.4
e VERDEVDI8.2.6
e VERDEVDI8.2.7
e VERDEVDIS8.2.8

Table 1 lists the affected product(s) for this EOSW and EOL announcement together with options for any
replacement product(s).
Table 1: Products Affected by This Announcement

VERDE VDI version 8.1 VERDE VDI 8.3.4
VERDE VDI version 8.2.1 VERDE VDI 8.3.4
VERDE VDI version 8.2.2 VERDE VDI 8.3.4
VERDE VDI version 8.2.3 VERDE VDI 8.3.4
VERDE VDI version 8.2.4 VERDE VDI 8.3.4
VERDE VDI version 8.2.6 VERDE VDI 8.3.4
VERDE VDI version 8.2.7 VERDE VDI 8.3.4
VERDE VDI version 8.2.8 VERDE VDI 8.3.4

The replacement product, VERDE VDI 8.3.4, provides equal or better functionality compared to VERDE
vDI 8.1,8.2.1,8.2.2,8.2.3,8.2.4,8.2.6,8.2.7 and 8.2.8.

Table 2 describes the EOSW and EOL milestones, definition, and dates for the affected VERDE VDI
versions.

Table 2: EOSW and EOL Milestones for VERDE VDI 8.1, 8.2.1, 8.2.2,8.2.3,8.2.4,8.2.6,8.2.7 and 8.2.8

End of Software Support (EOSW) | This is the date when NComputing | April 14, 2019
Date for VERDE 8.1 ceases all support for the affected
VERDE VDI versions
VERDE VDI 8.1
End of Software Support (EOSW) | This is the date when NComputing | December 18", 2019
Date for VERDE 8.2.1 ceases all support for the affected
VERDE VDI versions




VERDE VDI 8.2.1

End of Software Support (EOSW)
Date for VERDE 8.2.2

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.2

March 26%, 2020

End of Software Support (EOSW)
Date for VERDE 8.2.3

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.3

August 15, 2020

End of Software Support (EOSW)
Date for VERDE 8.2.4

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.4

December 6%, 2021

End of Software Support (EOSW)
Date for VERDE 8.2.6

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.6

December 19%, 2022

End of Software Support (EOSW)
Date for VERDE 8.2.7

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.7

May 215, 2023

End of Software Support (EOSW)
Date for VERDE 8.2.8

This is the date when NComputing
ceases all support for the affected
VERDE VDI versions

VERDE VDI 8.2.8

January 7, 2024

Additional Information:

Q. Can | continue to use the affected versions after the EOL date?

Yes, you can continue to use the affected versions after the EOL dates. However, NComputing will not
provide support, hotfixes or patches. Additionally, new licensing options may not be relevant to these
versions.



