NComputing’

Notice of Status Change (NSC) -End-of-Life (EOL) for the CX-series: CX110

NComputing hereby announces the End-of-Life (EOL) dates for the CXL-series: CX110 Chromebook.
NComputing will end-of-Life the product and cease all hardware and warranty support on December 31,
2019.

For Chrome OS Auto Update Expiration (AUE) schedule for CX110 Chromebook, please refer to the
following Google Support page for details:

https://support.google.com/chrome/a/answer/6220366?hl=en

Table 1 lists the affected product(s) for this EOL announcement together with options for any
replacement product(s). Table 2 describes the EOL milestones, definitions, and dates for the affected
product.

Table 1: Products Affected by This Announcement
End-of-Sale Product Replacement Release ‘
CX-series: CX110 Chromebook N/A

Table 2: End-of-Life Milestones and Dates for CX110
Milestone Definition Date
Last Time Buy This is the date when a specific thin client or software product will no Dec. 29,
(LTB) Date longer be available for purchase by NComputing’s channel partners. The 2017
LTB date for this announcement affects the CX110.

End of This is the date when NComputing ceases all support for the affected N/A
Software software and/or firmware product.
Support For Chrome OS Auto Update Expiration (AUE) schedule for CX110, please

(EOSW) Date refer to the below Google Support page:
https://support.google.com/chrome/a/answer/6220366?hl=en

End-of Life This is the End-of-Life date for the affected product. This is the date when Dec. 31,
(EOL) Date NComputing stops developing, repairing, maintaining, testing, supporting 2019

or accepting RMA requests for the affected product. On this date all

software, hardware and firmware components

of the affected products become obsolete immediately.
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